Information and communication technologies represent a set of people, processes, technical and software tools providing collection, transport, storage and processing of data for distribution and presentation of information. 
3 Methodology, aims and research sample
Methodology
Exploitation level of communication technologies is an essential tool for comparing the use of ICT in different areas. Respondent states on a scale from 1 to 5 (Likert scale) "exploitation level" in areas of document exchange. That includes follow areas:
• Collection and transmission of documents • Document sharing and storage • Modification and working with documents
The first step was the definition of CT to the process of document exchange. Communication technologies are already determined by previous surveys. On that basis, it was specified following communication technology:
• Personal computer (Desktop)
• Notebook / Laptop The obtained values were averaged for every area. The result was the final exploitation level for each technology. The result of the whole it was set of final exploitation level for document exchange. Rating scale is as follows: 
Objectives of research
The topic and the aim of this paper are closely related to the issue of the use of information and communication technology and knowledge technology in the management of construction projects. Just the use of ICT in the management of construction projects and their impact on cost reduction is the issue of my dissertation. Theoretical analysis and detection of exploitation level of the different technologies is one of the objectives of my dissertation.
Between these ICT include communication system, such as carrier and comprehensive solution for communication of construction project management. This paper represents partial research and partial results of a large research processed within the dissertation. Also the objectives set for this contribution partial objectives for dissertation. On this basis, the research objectives were set for this part of the research as follows:
• 
Research sample and data obtaining
The questionnaire survey featured data collection using the online questionnaire. Link to the online questionnaire was together with an explanatory covering letter sent to respondents in electronic form. The questionnaire titled was created as a system of targeted questions designed for contractor and sub-contractor of construction processes, planners and architects.
In order to verify the questionnaire, mainly to test the formulation of clari items, it was a sample of 42 companies and research is the basis for verification of selected of a dissertation thesis. Choice of subjects in the research sample was not limited by other criteria such as occupation of the enterprise, region or company size etc. It can be concluded that the fundamental requirement of ensuring representativeness, the survey sample was complied with.
Main characteristics of research subjects in terms of the size of the company we can see down. Participated in the survey and a questionnaire completed by 11.90% micro 23.81% small companies, 35.71% medium ( Figure 1 ).
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In order to verify the questionnaire, mainly to test the formulation of clari items, it was a sample of 42 companies and projects, realized within pre is the basis for verification of selected research sample for research in the Characteristics of the research sample by size of construction enterprise by majority owner of construction enterprise (2) Characteristics of the research sample by participants of construction project and by region (4) subjects in the research sample was not limited by other criteria such as occupation of the enterprise, region or company size etc. It can be concluded that the fundamental requirement of ensuring representativeness, the survey sample was complied with.
Main characteristics of research subjects in terms of the size of the company we can see down. Participated in the survey and a questionnaire completed by 11.90% micro 23.81% small companies, 35.71% medium-sized companies and 28.57% large enterp In order to verify the questionnaire, mainly to test the formulation of clarity of individual projects, realized within pre-research. The prefor research in the realization by size of construction enterprise (1) and struction project (3) subjects in the research sample was not limited by other criteria such as occupation of the enterprise, region or company size etc. It can be concluded that the fundamental requirement of ensuring representativeness, the survey sample was complied with.
Main characteristics of research subjects in terms of the size of the company we can see down. Participated in the survey and a questionnaire completed by 11.90% micro-companies, sized companies and 28.57% large enterprises Exploitation level of CT is a measure of the use of selected technologies for the purpose of exchange of documents in the management of construction projects. technology is primarily for the pur projects. It can therefore be expected that these technologies will be used for document exchange to a lesser extent than for the actual communication. seen in Figure 5 . Very similar results were also recorded in the use of notebooks for that purpose. and transmission of documents sharing and storage reaches a value of 3.86. notebook represent value of 3.77. can conclude that these technologies are heavily used for such purposes.
Other results we have seen with other technologies. for purposes of document exchange it is relatively low. level, but the modification and working with documents and collection and transmission is very low for smartphones.
The lowest values were record outdated solutions. Obviously Exploitation level for tablet is greater.
SSP -JOURNAL OF CIVIL ENGINEERING Vol. 11 For example, exploitation of Smartphone ocument sharing is a relatively good level, but the modification and working with documents and collection and transmission rate At the time the Internet is a relatively modern technologies more. results recorded applications for supporting communication (for example Skype, Hangouts and so on). These tools also are not primarily intended for the exchange of documents. A very interesting phenomenon represents sharing of documents, which is significantly higher compared to other activities.
Results and discussion
The total exploitation level for each technology is as follows (Figure 6) . The total exploitation level for the personal computer was determined to be 4.07. This represents the highest value. The high utilization rates were also recorded in notebooks. Fax recorded the lowest value, only 2.3. The final exploitation level was set at 2.94. This indicator is in the range from 2.01 to 3, it represents a "low level of use". It must be said that it is near the border with the use of good quality. you can see that the use of electronic document exchange and face On the one hand, face-to-face document exchange represents the value of 3.26. Electronic document exchange represents value only 2.7. On th electronic document exchange was the most common value 4, face to face only the 3.
Use of electronic document exchange and face to face on Likert scale Use of electronic document exchange and face to face 
Conclusion
Use of communication technologies for the purpose of exchanging documents can be analyzed from several perspectives. The main aim of this paper was to determine the final exploitation level of communication technologies. Based on the research results and the selected methodology, we can say that the use of such systems for the purpose is not high. On the other hand, the value of 2.94 is close intervals 3 and more. The value of 3 or more represents already a relatively good utilization rate of selected technologies. In any event, it can be stated that in this area include reserves. Despite of technology progress, document exchange largely takes place face to face. Within the research it must be said that the use of communications technology depending on the size of enterprises and it is statistically significant.
